Making Payments in the Agent Portal

This job aid demonstrates the payment methods in the Agent Portal.

PAYMENT OPTIONS SUMMARY
Payment Funding Source Amount Paid
Methods
EFT (only if Uses the Agency’s Banking Information to pay the Agents may make the down
agency is premium. payment for policyholders on all
enrolled) available TWIA payment plans.
eCheck Uses the Insured’s Routing and Account Numbers to Agents may pay the down
make the payment. payment for the policyholder on
all available TWIA payment plans.
Insured See Job Aid for Policyholder: Making-Payments-in- Payment Plans Available
Direct Pay TWIA-Policyholder-Portal.pdf for more information.
Mortgagee Funds paid by Mortgagee out of Escrow Account. For 100% of Premium due at
Escrow the first year, it is up to the agent to bill the mortgage inception. If anything, less is
company and collect the payment. At renewal, any received, it will be returned.
mortgagee on file will automatically be sent a renewal
offer (billing info included) 35 days before the policy’s
renewal date.
Premium Premium Finance Company pays 75% of the premium 100% of Premium Due at
Finance- and the Insured pays 25% of premium + any waiver inception; anything less than 100%
Other surcharge on the policy. Any partial payments sent in paid will be returned.

will be returned. The insured’s down payment and the
premium finance company’s draft need to come in
together.



https://www.twia.org/wp-content/uploads/Making-Payments-in-TWIA-Policyholder-Portal.pdf
https://www.twia.org/wp-content/uploads/Making-Payments-in-TWIA-Policyholder-Portal.pdf

GENERAL STEPS FOR ALL PAYMENT METHODS

1. On the Payment Details screen, click the drop-down arrow to see the available
payment methods (see red box below). Note: EFT will not show as payment option
unless your agency is enrolled in the plan.

Dwelling and Personal Property Quote

( )

Payment Detalls

£4,769.00

2. You will be asked to confirm your payment method and warned you will be unable to
switch the method once submitted. Select “OK” when ready.

Confirm Payment Method

The Payment Method cannot be changed after submission. Do you wish to

continue?

3. Last, you will see the Submission Successful message.

Submission Successful [ s |

Summary




EFT PAYMENT METHOD

1. Select “EFT” and then select “Submit.” In this example, TWIA Full Pay is shown. Next
you will see a “Confirm Payment” notice followed by a “Submission Successful”
screen.

Payment Details

Total Premium including Credits and Surcharges

$3,389.00
Payment Method * EFT v
Payment Plans
NAME DOWN PAYMENT INSTALLMENT ToTAL
(o] WIA Full Pa $3,389.00 $0.00 $3,389.00

Please note that cancellation of the policy will result in a pro-rata refund, subject to a policy minimum retained
premium in an amount equal to 90 days or $100, whichever is greater. The minimum retained premium is fully
earned on the effective date of the policy

Em [

eCHECK PAYMENT METHOD

1. Select “eCheck” and then select “Submit.”

Account:

Dwelling and Personal Property Quote

( )
Payment Details

Total Premium including Credits and Surcharges
$8,437.00

1t Method * Please Select v

Please note that cancellation of the policy wi lnsure! lrrect_ay

Mortgagee Escrow

premium in an amount equal to 90 days or §
Premium Finance - Other

earned on the effective date of the policy

Cancel Previous —

2. Fillin all fields with an *asterisk and choose the payment plan. After all required fields
have been completed, select “Submit.” Please note: you will also need to confirm the
email address where indicated in order to proceed. Next you will see a “Confirm
Payment” notice followed by a “Submission Successful” screen.




Acce

Dwelling and Personal Property Quote

(

Payment Details

Total Premium Including Cracits and Surchargss

$8,437.00

eChack “

eCheck Information

Required aChack Paymant Authorization Farms and Guidelines are found hare.

—

Payment via eCheck is NOT available for checks from Mortgage Companies.

Account Holder Information

act Name *

Address Une 1 *

Line 3
County

iy * Corpus Christi

tate * Texas -
21P Code = 78411-1610

Country * United States ~

Confirmed!

Phone Number * (555)-555-5555

Bank Account Information

Routing # * _—
Account # ¥ 1111111331
Confirm Account # * 112111211

eCheck Terms and Conditions

Please Read and Approve the Following Information

T
cally
n the

By clicking "I have read and acknawledge the Terms and Conditions for ACH payment processing
g that TWIA
(5) on the scheduled payment date shown
anly.

affirm that T have received authorization fram the account holder stal lectr

debit the account holder's bank account
payment screen. This i is valid for

1n the event that a payment is returned for insufficient funds, the policy will be cancelled

E2 1have read and acknowledge the Terms & Conditions for ACH payment proces:

Payment Plans

o

Pleass note that cancellation of the palicy will result in 2 sro-rata refund, subjest ko a policy minimum retained
pramium in an amount equal to 30 days o $100, which
of the palicy

raster. Tha minimum ratsined pramium is fully

aarned on the affectiva dat

—
New for 11-2022 USING EFT OR eCHECK

PAYMENT METHOD FOR POLICYHOLDER’S DOWN PAYMENT ON A TWIA PAYMENT PLAN

&



1. If you would like to make the first installment payment on behalf of the policyholder,
you may use either EFT or eCheck to do so. The example below shows making an
initial payment via EFT for the 10-Pay Plan. The policyholder will still need to enroll in
Auto Pay to use the 10-Pay plan. Be sure to provide a valid policyholder email address
(they will be sent a link directly) so they can set up their Auto Pay though the TWIA
Policyholder Portal.

e Dwelling and Personal Property
Policy Detais (TWRDi ) —
ty Details
Construction Detaits Payment Details
AT T Total Premivin induding Cradits and Surcharges
Coverage Summary $3,048.00

Payment Plans

-

New warning message
advising that Auto Pay is still
required to enroll in the TWlA

10-Pay Plan.

**%%* Also new is the ability to see the proposed payment plan for each option. If you
click “View” on the 10-Pay Plan, you will see:




Proposed Payment Schedule

Payment Plan: TWIA 10 Pay (Auto Pay)

INSURED DIRECT PAY PAYMENT METHOD

1. Select “Insured Direct Pay” from the drop-down menu, choose a payment plan and
then select “Submit.” You will then see a “Confirm Payment” notice followed by a
“Submission Successful” screen. ***Please note as of 11-2022 agents may directly
enroll in policyholders in the TWIA 10 Pay Plan. The policyholder may also select any

of the payment plans when they log in to the policyholder portal; your choice does
not lock them in.




Accounl:

Dwelling and Personal Property
(TWRD ) —

Payment Details

Total Premium induding Credits and Surcharges
%1,705.00

Payrivart Mathod * Irswred Direct Pay gt

Payment Plans

o '.-I —— "
i e

ﬂ This payment plan reguires the policyholder to enroll in Aute Pay i the Policyholder Portal.
A valid policyholder email address is reguired for the policyhalder Uo receive enrallment
information and billing ifications lor this plan. IF Aute Pay i< nol salug, the policy will
default 1o a 4-Pay plan withauol wiitlen nolice Lo you or the palicyholder

Flagsa nole thal cancallation of the policy will resull in & pro-rata refund, sub) W & policy mininrwurm et

prerreem in an amount egual to 90 d

ar 5100, whichever is greater. The minimum retained prermiurm is Tully

earned on the elfediee date of the palicg

</

¢
>



MORTGAGEE ESCROW PAYMENT METHOD

1. Select Mortgagee Escrow, then you may select from three available payment
options. ***Please note: for new business submissions, it is still up to the agent to
invoice and collect the premium from any mortgagee on file. The process will be
automated starting with the first renewal. Renewal offers are sent to any
mortgagee on file 35 days before the policy’s renewal date.

( )
Payment Details

Total Premium including Credits and Surcharges

$1,376.00

A Mortgagee must be added as an Additona

Payment Plans

Cancel Previous

IBJ\R}eIIing and Personal Property Quote

Make sure to select an
oth’of the

away from this screen If
yn‘uvdn'll‘m.'idu-;uill end up
locking the payment screen
"and \.v.rill_n_t1 i’.‘d‘-i-.s-sish.ll-l-(‘r‘.- in

/ Torder 10 submit the offer™

W

minimum retaned

Please note that can will result in a pro-rata refund, subject to a policy
premium in an amo: or $100, whichever is greater. The minimum retained premium is fully
earned on the effective date of th

2. In this case, Mortgagee Billed was selected. Once submitted, you will see the
payment confirmation notice followed by the successful submission screen.

Account

Dwelling and Personal Property Quote

( )

Payment Details

Total Premium including Credits and Surcharges

55,1
Paymer Mortgagee Escrow v
Payment Option * [ Mortgagee Billed v

A Mortgagee must be added as an Additional Interest on the Additional Information screen

Payment Plans




PREMIUM FINANCE PAYMENT METHOD

1. Select “Premium Finance Other” and then ”"Submit.”

Please note: If a premium finance company is not listed on the submission, you will
see the “Additional Information” link on the screen. Select the link to add the
Premium Finance Company to the submission. You will not be able to submit the
Premium Finance- Other payment method if a premium finance company is not listed
on the submission.

Account:

Tenant Personal Property Only Quote

( )

Payment Details

Total Premium including Credits and Surcharges

$162.00
Payment Method * Premium Finance - Other v
A Premium Finance Company must be added as an Additional Interest on the|Additional Informationfscreen.

Payment Plans

NAME DOWN PAYMENT INSTALLMENT TOTAL

o TWIA Full Pay $162.00 $0.00 $162.00

Please note that cancellation of the policy will result in a pro-rata refund, subject to a policy minimum retained
premium in an amount equal to 90 days or $100, whichever is greater. The minimum retained premium is fully
earned on the effective date of the policy

2. Add the Premium Finance information in the Additional Interests Section. Once
added, select “Next.”

Account:

Tenant Personal Property Only Quote

( )

Additional Named Insureds v

Additional Interests

Add +

|

NAME INTEREST TYPE LOAN/CONTRACT NUMBER

ABC Premium Finance Premium Finance 001 & @]

|

Upload Documents

Next




3. Navigate through the submission screens until you return to the Payment Details
page. When ready, select “Submit.” You will see the payment confirmation notice
followed by the successful submission screen.

Account:

Tenant Personal Property Only Quote

( )

Payment Details

Total Premium including Credits and Surcharges

$162.00

Payment Method * Premium Finance - Other v
Premium Finance Company ABC Premium Finance

Loan/Contract Number 001

Please refer to your Premium Finance Agreement for all agreement-related details. Finance charges or fees are not
included in the amount quoted by TWIA.

Payment Plans
NAME DOWN PAYMENT INSTALLMENT TOTAL

o TWIA Full Pay $162.00 $0.00 $162.00

Please note that cancellation of the policy will result in a pro-rata refund, subject to a policy minimum retained
premium in an amount equal to 30 days or $100, whichever is greater. The minimum retained premium is fully
earned on the effective date of the policy




